1) The waiter
What can I do for you? Can I help you? Can I take your coat? Have you booked a table? How many are you? Would you follow me, please? Can I take your order, sir/madam? What would you like to start with? What would you like to drink? What would you like for dessert? How would you like your steak? (rare, medium, well done)Do you want a salad with it? What kind of dressing? Anything to drink? Do you want a dessert? The burgers are very good. Sorry, the hamburgers are off. Is everything all right? Did you enjoy your meal? Are you paying together? May I show you to a table? If you wait, there'll be a table for you free in a minute. Do you want vegetables with it? Why don't you try the pizza? It'll take about 20 minutes.

2) The guest

A table for two, please. May we sit at this table? The menu, please. What's on the menu? Do you want fish? What's Irish Stew like? We're not ready yet. The steak for me, please. Can you bring me the ketchup, please? A salad, please. I'll have the same. That's all, thank you. Can I have the bill (AE: check), please? This is on me. Here you are. The rest is for you. Have you got wine by the glass? I'd prefer red wine. Please bring us another beer. Could I have chips (AE: French Fries) instead of salad? What can you recommend? Please bring me the bill (AE: check) with my coffee. I think you've made a mistake. Bon appetitе! I am on a diet. I pay for all. Everyone pays for himself. Help yourself, please. Take some more…Your health! Would you like something else? The bill, please. There is a mistake in the bill. (The bill is incorrect). Serve us as quick as possible, please. What dessert would you like? That tastes a bit nice (sweet, salty, spicy).That tastes a bit bitter (disgusting).Would you like something to drink (eat) ?Let's have a table by the window (in the hall, on the terrace, under the shade).Two Coca-Colas (beers, pints, cocktails, coffees), please! I can't tip (because I didn't like the service).This glass (knife, cup, plate, fork, spoon) is dirty! What do you usually eat for breakfast (lunch, dinner)?I am very hungry (thirsty).Let's have a breakfast (lunch, dinner) in a restaurant. I'd like a steak (some fish, some pork).No, thank you. I am not hungry anymore. I don't eat meat. (I am a vegetarian.)It is oversalted  (overboiled, overdone, not fresh).What do you drink with fish? What is your favourite food? My favourite food (drink) is …The food of what country do you like? What would you like, tea or coffee? What sorts of wine do you like more, red or white (dry, table)?Do you want to smoke (to have a drink)?May I have a cigarette? Let me drink to success (our hosts, your hospitality)!
Dave and Sarah decide to visit an American restaurant.
Waiter: Good afternoon. Table for two?

 Dave: Yes, please.

 Waiter: Smoking or non-smoking?

 Sarah: Non-smoking.

 Waiter: Right this way.
They walk to a table. Dave and Sarah sit down and the waiter gives them menus.
Waiter: I’ll be back in a few minutes to take your order.
After 7 minutes, the waiter returns.
Waiter: Are you ready to order?

 Dave: I think so, but can I ask? What is Beef Stroganoff?

 Waiter: It’s beef cut into small pieces and served in a sour cream and white wine sauce.

 Dave: Ok, that sounds good. I’ll have that.

 Waiter: Excellent. And that comes with your choice of French fries, fried mushrooms, or rice.

 Dave: I’ll have rice.

 Waiter: Anything to start?

Dave: I’ll have the French Onion soup.
Waiter. OK. And what can I get you?

 Sarah: Is the Spaghetti and Meatballs very large?

 Waiter: Yes, it’s a big portion.

 Sarah: Oh, I’m not very hungry.

Waiter: Then can I recommend the Chicken with Mushrooms? That comes with noodles, but it’s not too big.
 Sarah: Ok. I’ll take Chicken and Mushrooms. And a salad to start.

 Waiter: Very good. And what can I get you to drink?

 Dave: A Coke, please.

 Sarah: I’ll have orange juice.

 Waiter: Oh, I’m afraid we’re out of orange juice. But we have pear, apple, grape, and kiwi-banana.

 Sarah: Kiwi-Banana? That sounds interesting. I’ll try that.

 Waiter: Excellent. I’ll be back with your drinks in a minute.

Questions

 1. What does the waiter ask before seating Dave and Sarah?

 2. How do Dave and Sarah say what they want to eat?

 3. What do Dave and Sarah order for starters? For their main meal? To drink?

 4. How does the waiter suggest a meal for Sarah?

 5. What problems do the diners have?

 6. Is the conversation formal or informal?
BOSTON, April 21 (UPI) -- Boston police said an accused burglar was found wedged between a floorboard and a freezer at the restaurant he had targeted in a robbery. Police spokeswoman Jill Flynn said the man was discovered stuck at the La Belle Capoise restaurant between 8 a.m. and 9 a.m. Wednesday morning, The Boston Globe reported Wednesday. Firefighters and police freed the man from his predicament and took him into custody, police said. The incident is under investigation. 
Before You Open a Restaurant
By Lorri Mealey

Before you open your own restaurant there are many aspects that need to be addressed, to assure success. Here’s a list of available resources to help you in your new restaurant start-up.

Deciding if Owning a Restaurant is Right for You
Restauranting is hard work. It may seem glamourous and fun, but it all boils down to hard work. Ask anyone in the food business, and they will tell you about long hours they put into it. It’s important to understand all the various jobs that are involved in running a restaurant. From bookkeeping, to cooking to PR, as the owner you are responsible for it all.
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Deciding on a Restaurant Concept

Deciding what type of restaurant you want to open will depend of a variety of things. Often times people who want to open their own restaurant want to serve food they like to cook, in an atmosphere they feel comfortable in. Other people are interested in Franchising. Restaurant franchises offer a number of benefits, including instant name recognition and built-in marketing. However, many restaurant franchises don't come cheap and owners must be willing to follow a stringent set of rules.Franchise vs. Independent Restaurants
Choosing a Location for Your Restaurant
Location is vital to the success of any restaurant. There are several factors to consider when searching for that perfect restaurant location, including population base, local employment figures and accessibility. Once you find that perfect location, you will need to make sure you negotiate the best lease possible for your restaurant.
 Writing a Business Plan

To prepare for your interview with the bank, you need to do your homework. Creating a business plan that outlines your restaurant and how you plan to make it profitable, will show the loan officer you mean business. Also make sure you arrive at the bank with all the necessary paperwork, including personal income statements, tax returns and anything else the banker ask you for. 
Finding the Perfect Restaurant Name

Restaurant names may reflect a theme (Mexican, Chinese, Continental), a location, or simply be a play on words. The important thing to consider is the impression it will leave on customers. Select a name that will be easy to customers to remember and spell. Nothing is more frustrating than not being able to find a restaurant online or in the Yellow Pages because you aren't spelling it correctly.

Writing the Menu

Your menu is a huge part of your restaurant. After all, it is essentially why your customers keep coming back. They love the food. The layout and design is just as important as what’s listed on the menu. Avoid amateur looking menu designs, such as clip art or photocopied handwriting. Finally, knowing how to price the menu will help increase your profit margins, giving you more money to invest into your restaurant.

Staffing Your Restaurant

Hiring the right staff is crucial to any new restaurant. Good food loses much of its appeal if it accompanied by bad service. Knowing the basic employee roles of the back of the house and the front of the house will help you select the best candidate for the job. Experience counts for important positions, such as head cook, dining room manager and bartender.

Equipping  Your  Restaurant

Outfitting your restaurant kitchen, dining room and bar is the largest part of your start up budget. Shop around for bargain deals of used equipment and leased equipment. Also understanding needs vs. wants is important in avoiding the pitfalls of buying unnecessary furniture and equipment, which can set you way over budget. Begin with the basics, and once you have those you can pick up a few extras.
Taste the Savings in New York

New York City is famous for much more than just Broadway, the Empire State Building, the Statue of Liberty and Ellis Island. Tourist attractions and landmarks aside, its rich history has helped it create an amalgamation of cuisines that all walks of life can enjoy. Whether you're a first-time tourist or a seasoned local, the list of New York City restaurants has something for everyone. From bagels to pizza, sandwiches to steak, burgers to cheesecake, NYC restaurants are world class and affordable. Wait, did we say affordable? If you're searching for NYC dining discounts, our list of participating New York City restaurants is an excellent start. We offer NYC restaurant gift certificates for your family, friends and loved ones. For years, we've been satisfying hungry diners of all ages with restaurant discounts that are easy to redeem or give as gifts. Why do we do it? We're passionate about food and drink and enjoy supporting local restaurants.

Tasty Savings are Just Around the Corner

If this is your first time here or you're yet to purchase NYC restaurant gift certificates, you might be wondering about the process. Is it easy? Well, it is! Once purchased, restaurant gift certificates are immediately e-mailed to you, and all you have to do is print them out and enjoy. If you're unsure about where to go for the tastiest New York City restaurants, we have you covered – NYC restaurant gift certificates are available for restaurants in The Bronx, Brooklyn, Manhattan, Queens, Staten Island and beyond.

